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EVENT OVERVIEW

Most procurement teams are grappling 
with the challenges of ‘going digital’. The 
drivers for this are many, from the desire to 
streamline processes and drive efficiencies, 
to better serve end users, to capture better 
data, to drive greater compliance, to free up 
procurement time to work more strategically 
or simply to buy better.

ProcureTECH is the region’s only event 
specifically focussed on those technologies 
that enable and assist the procurement 
function.

The 2019 programme addresses the key 
challenges most procurement teams face 
when making the business case, selecting and 
implementing the right solutions for them.
As in the previous three years, ProcureTECH 
will run for just over one-and-a-half days, 
concluding shortly after lunchtime on day 
two. We felt in the last two years that this was 
sufficient time to conduct all of the supplier 
meetings and for buyers to attend those 
educational sessions that were most of interest 
to them.

TECHNOLOGY SHOWCASE

ProcureTECH provides the best opportunity 
of the year to explore a wide range of 
procurement enabling solutions in one place – 
at one time. At the time of writing, it looks like 
we will have the largest line-up of technology 
solutions in the technology showcase, with 
everything from enterprise end-to-end 
solutions to more niche players who specialize 
in specific elements of the procurement 
process. If you attend as a hosted buyer, you 
can use our online meetings scheduling system 
to pre-schedule 20 minute appointments 
with those vendors you are most interested in 
meeting with. There is also plenty of time built 
in to the programme to enable more informal 
viewing of the solutions being showcased.

BUYERS ATTEND FREE

As was successfully implemented at 
ProcureTECH events in previous years, this 
event will adopt a ‘hosted buyer’ model, 
whereby buyer/procurement delegates can 
attend free of charge.

In order to qualify for the hosted buyer 
programme, procurement delegates must 
commit to conducting a minimum of four 
pre-scheduled meetings with participating 
technology suppliers.

These pre-scheduled meetings will be 
conducted while the main conference 
programme is in progress, meaning that 
hosted buyers must elect to opt out of two of 
the eight scheduled seminar sessions. They 
will still be able to attend all plenary sessions.

Any one organisation may only claim a 
maximum of two hosted buyer tickets.

World class
procurement
functions are
increasingly
looking to

technology

“
”

https://pasaprocuretech.com/technology-showcase-2/
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REASONS TO ATTEND

Adoption of the right technologies has long 
been recognised as one of the three key pillars 
for building procurement capability. The others 
being ‘people’ and ‘process’. An argument is 
often made that increasingly technology and 
process are inseparable

By attending ProcureTECH you will not only 
have the chance to explore what technologies 
are out there and what they can do for you, but 
also accelerate your understanding of the key 
issues involved in:

• Identifying the business problems you are 
looking to solve 

• Scoping your technology needs
• Making the business case for technology 

adoption
• Viewing new technology solutions in the 

technology showcase
• Selecting appropriate technologies
• Implementing new technology
• Integrating with existing systems

No other event in the calendar provides you 
with this unique opportunity.

WHO SHOULD ATTEND?

If you have responsibility for any of the 
following, you should be at ProcureTECH. 

• Process improvement in your organisation 
(and who isn’t?)

• Making the business case for technology 
adoption

• Building procurement capability
• Driving procurement excellence
• Selecting appropriate solutions
• Ensuring successful implementation
• Delivering improved customer experience

Don’t miss out – Register today.

https://pasaprocuretech.com/technology-showcase-2/
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PROGRAMME DAY ONE
8.00 - 9.00 AM REGISTRATION

9.00 - 9.05 AM Introduction and Welcome from chair
Jonathan Dutton FCIPS, JD Consultancy

9.05 - 9.40 AM The Future of Procurement Arrives at Last
In many ways, today’s procurement organizations resemble white-collar versions of manufacturing in 
the 1970s. Manual processes still dominate procurement, even as automation transforms other business 
functions. Routine, labor-intensive transactional activities—pricing negotiations, contract awards, contract 
renewals, supplier performance monitoring—consume time and attention. Procurement workers also spend 
hours piecing together fragmented information flows from a myriad of transactions, a task technology 
could perform in seconds in a manner that enables greater insight. Internal stakeholders, meanwhile, grow 
frustrated by what they perceive as slow service from procurement, and yearn for self-service options and 
direct access to end-to-end data streams. All this is about to change…

In this session, we will outline why we believe that we are at a tipping point and that digital technology will 
revolutionize procurement over the coming years. We will argue that a convergence of artificial intelligence 
(AI), advanced analytics, and other new technologies will automate manual processes and empower 
business users with the tools and information to get what they need without help from procurement, and 
give real-world case studies on how these advances can be applied. This creates exciting opportunities for 
Procurement functions that are willing to be agile, experiment and take a few measured risks as they re-
invent themselves; however a ‘do nothing’ stance is not an option.

Sam Lewis, Vice President, AT Kearney

9.40 – 10.20 AM Digital procurement and customer centricity      
Digitisation is apparently one of the next key steps if you are to develop a world class procurement function. 
This session raises a number of questions about ‘digital’ procurement and its role in delivering a better 
customer experience.
• What is digital procurement and how is it related to customer centricity? 
• Why are we even talking about “digital procurement”?
• What are the implications of digital and customer centricity for procurement technology
• What are the technology options?
Where do you start?

Vernon Kringas, Director Procurement Operations, Infosys Portland

10.20 - 10.55 AM BREAK FOR NETWORKING & GENERAL TECHNOLOGY VIEWING

10.55 - 11.35 AM Enabling procurement system success through business transformation

1. Is your organisation ready for change? The recommended steps to take 
before embarking on a systems project 

2. The importance of processes and people as a part of your transformation
3. Ensuring you get the right system

Chris Holmes, Managing Director, Single Cell

Meeting 1
10.55 - 11.15 AM

Meeting 2
11.15 - 11.35 AM

11.35 - 11.40 AM Break to Switch sessions

11.40 - 12.20 PM Procurement Automation – What to do first? 
The procurement technology landscape is complex and easily become quite 
daunting. Often there are blurred lines between what is addressed by different 
systems -P2P/S2P, eSourcing, Contract management, SRM, Spend analytics et al. 
In this panel we will discuss where you should start and where you are likely to
get the biggest bang for your buck.

Moderator: Jonathan Dutton FCIPS, JD Consultancy
Panelists:
Patrick Rehm, Head of Procurement & Logistics, Walter & Eliza Hall Institute.
Jeremy Suter, Senior Principal, Advisory, Gartner
Plus two TBC

Meeting 3
11.40 - 12.00 PM

Meeting 4
12.00 - 12.20 PM

12.20 - 1.20 PM LUNCH & GENERAL VIEWING TIME
Opportunity to meet those solutions providers with whom you have not made scheduled appointments

1.20 - 2.00 PM Procurement with purpose through Spend Analytics

Utilising case study examples from the utility, manufacturing and public sectors, 
Shane will show how spend analysis technology can enable you to identify 
opportunities and redefine your procurement purpose and value proposition.

Spend analysis is the basis for every procurement organisation and by enriching 
and visualize your data you can confidently make data informed decisions on 
procurement organisation design, capability requirements, commodity and 
supplier strategies, cost efficiency opportunities and sourcing decisions.

Shane Lamont, Associate Director, Grosvenor Performance Group

Meeting 5
1.20 - 1:40 PM

Meeting 6
1:40 - 2.00 PM
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https://pasaprocuretech.com/technology-showcase-2/
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PROGRAMME DAY ONE
2.00 - 2.40 PM How will artificial intelligence really impact on procurement?

Julian Harris, Founder and Chairman, Robobai

Meeting 7
2.00 - 2.20 PM

Meeting 8
2.20 - 2.40 PM

2.40 - 2.45 PM BREAK TO SWITCH SESSIONS

2.45 - 3.30 PM Compliance Across Boundaries
In a rapidly changing world of digitization, automation and the increase of 
compliance reporting, contract managers are being compelled to take new 
approaches to getting up to date information fast. For those of us managing 
contracts, internal and external relationships, it can be challenging. Support and 
alignment between key stakeholders and technology is critical. 
• How are industry leaders responding to the critical need for contract 

compliance visibility?
• How can businesses ensure the business is not order slitting or double 

paying?
• Ensuring data collection enables the effective tracking of supplier 

performance
• How can we work together to improve the way risks are viewed and 

handled?
• Undertaking enhanced governance and performance management

Walk away with a practical approach to assist you in developing your 
contracting strategy including advice on ways to engage your senior leaders.

Moderator: Ben Shute, CEO, Comprara
Panelists:
Danielle Wise, CPO, Courts Services Victoria 
Linda Landreth, A/Principal Project Officer, Business Enablement Delivery, 
Department of Housing and Public Works (QLD)
Mark Sworn, Engagement Manager – Data Science, Purchasing Index

Meeting 9
2.45 - 3.05 PM

Meeting 10
3.05 - 3:30 PM

3.30 - 4.00 PM AFTERNOON REFRESHMENTS 
and Technology viewing time further time to check out what else is on show.

4.00 - 4.40 PM How should you approach the market? 
Is it possible to design a scope without knowing what the market has to offer?

Mike Davis, Co-CEO / Co-Founder, Felix

Meeting 11
4.00 - 4.20 PM

Meeting 12
4.20 -  4.40 PM

4.40 - 4.45 PM Break to Switch sessions

4.45 - 5.25 PM How do you identify the right solution for you?
With so many solutions out there, from the major ERP vendors to small, niche players, and with widely 
varying functionality and pricing, how do procurement leaders wade through the morass to find the 
solution that is going to be most appropriate to them?
• What intangible factors should you consider when selecting technology vendors?
• Do you need to be more transparent with vendors in order to arrive at the best outcomes?

Moderator: Jonathan Dutton FCIPS, JD Consultancy
Panelists:
Phil Chalkley, CPO, The Dept of Justice & Regulation
Vernon Kringas, Director Procurement Operations, Infosys Portland 
Plus A.N. Other

5.25 - 6.30 PM NETWORKING DRINKS
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PROGRAMME DAY TWO
8.15 - 9.00 AM REGISTRATION

9.00 - 9.05 AM Welcome from Chair

9.05 - 9.40 AM RPA in Category Management
How do you free up time and more effectively manage a category? A buyer 
reveals how they are using RP to manage the energy category.

Speaker TBC

Meeting 13
9.00 - 9.20 AM

Meeting 14
9.20 - 9.40 AM

9.40 - 9.45 AM Break to Switch Sessions

9.45 - 10.25 AM Regaining power over purchasing IT systems
Why Transparency, Governance and Data is more important than meeting 
Budget and Time targets
• Learnings from failed projects
• Who’s decision?
• Gaining transparency
• What does good governance look like?
• Tips for better outcomes

Craig Baker, Managing Director, HR Lead Consulting,
Tech Strategist, Skop.es

Meeting 15
9.45 - 10.05 AM

Meeting 16
10.05 - 10.25 AM

10.25 - 11.00 AM BREAK FOR NETWORKING & GENERAL VIEWING

11.00 - 11.40 AM Use of Technology to source and manage specific agendas 

Panel discussion exploring how technology can be employed to assist you meet 
specific agendas, such as social procurement, buy local or indigenous.

Meeting 17
11.00 - 11.20 AM

Meeting 18
11.20 - 11.40 AM

11.40 - 11.45 AM Break to Switch Sessions

11.45 - 12.25 PM Session TBC Meeting 19
11.45 - 12.05 PM

Meeting 20
12.05 - 12.25 PM

12.25 - 1.10 PM LUNCH AND TECHNOLOGY VIEWING TIME

1.10 - 1.50 PM Session TBC Meeting 21
1.10 - 1.30 PM

Meeting 22
1.30 - 1.50 PM

1.50 - 1.55 PM Break to Switch Sessions

1.55 - 2.30 PM Final Questions
So what did we learn and what haven’t we covered?
Facilitated cross-room discussion addressing those remaining questions from delegates. Often these 
types of events raise as many questions as answers. In this session we will try, collectively, to answer those 
remaining questions.
Facilitated discussion

2.30 PM CLOSE OF CONFERENCE
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THANKS TO OUR ProcureTECH PARTNERS

VendorPanel is an award winning source-to-
contract procurement platform.

It simplifies sourcing from preferred suppliers, 
collaborative contracts, open marketplaces 
and public tenders in a user-friendly, 
integrated SaaS platform.

Benefits include savings, increased value, 
improved governance, actionable insights and 
measurable social impact. VendorPanel is used 
by over 1,200 corporate, government and mid-
market buying organisations.

https://www.vendorpanel.com.au/

Felix is a trusted enterprise procurement 
platform that streamlines vendor relationship 
management and Source-to-Contract activities 
for complex procurement environments. 
Connect your teams across vendor 
onboarding, vendor relationship management, 
sourcing, evaluation and approval processes 
in real-time and get work done faster. Cloud-
based and available on any device, Felix drives 
collaboration, compliance and transparency 
in your organisation to enable seamless 
engagement with your vendor base at scale.

https://www.okfelix.com/ 

Robobai is a platform developed for the 
procurement community using AI and big 
data to deliver insights into an organisation’s 
spend. The platform is the result of bringing 
together seriously smart data scientists with 
career procurement professionals and massive 
data sets.

In days and weeks, using our proprietary AI, 
we process and classify spend data to a very 
high accuracy level, verified by our clients. 
We do this at line level to enable maximum 
visibility and allow our BAIBOT algorithms to 
deliver insights into your data at a category / 
sub-category level.

If you want to become AI savvy and champion 
the procurement team’s data credentials – 
becoming more strategic to your stakeholders 
in the process, Robobai is here to help.

https://robobai.com/

Zycus is a leading global provider of 
complete Source-to-Pay suite of procurement 
performance solutions. Our comprehensive 
product portfolio includes applications for 
both the strategic and the operational aspects 
of procurement – eProcurement, eInvoicing, 
Spend Analysis, eSourcing, Contract 
Management, Supplier Management and 
Financial Savings Management.

Our spirit of innovation and our passion to 
help procurement create greater business 
impact are reflected among the hundreds of 
procurement solution deployments that we 
have undertaken over the years.

We are proud to have as our clients, some 
of the best-of-breed organizations across 
verticals like Manufacturing, Federal, 
Automotive, Banking and Finance, Oil 
and Gas, Food Processing, Electronics, 
Telecommunications, Chemicals, Health and 
Pharma, Education and more.

https://www.zycus.com/ 

Coupa Software is the leading provider of 
BSM solutions. We offer a comprehensive, 
cloud-based BSM platform that has connected 
hundreds of organizations with more than 
four million suppliers globally. Our platform 
provides greater visibility into and control 
over how companies spend money. Using 
our platform, businesses are able to achieve 
real, measurable value and savings that drive 
their profitability. Learn more at www.coupa.
com. Read more on the Coupa Blog or follow           
@Coupa on Twitter.

www.coupa.com
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REGISTRATION PAGE GROUP BOOKINGS

PROMOTION CODE

THERE ARE THREE WAYS TO REGISTER

1. Using the online form CLICK HERE

2. By phone: 0490 811 892

3. Scan completed registration form and email to 
regos@pasa.net.au

Register 3 or 4 delegates to receive 10% discount
Register 5 or more delegates to receive 20% 
discount
Please contact Yoni Wardropper at 
yoni@pasa.net.au or 0490 811 892 for a group 
booking form to facilitate easy booking of groups 
of attendees

If you have been given a promotion code and are registering online, please enter the promo 
code in the payment options screen after filling in your details. The appropriate discount will 
automatically be applied prior to payment.

NAME  
_____________________________________________________________________________________________________
JOB TITLE 
_____________________________________________________________________________________________________
ORGANISATION
_____________________________________________________________________________________________________
ADDRESS 
_____________________________________________________________________________________________________
SUBURB
_____________________________________________________________________________________________________
STATE       POSTCODE
_____________________________________________________________________________________________________
COUNTRY 
_____________________________________________________________________________________________________
PHONE        MOBILE
_____________________________________________________________________________________________________
EMAIL
_____________________________________________________________________________________________________

DO YOU HAVE ANY  
SPECIAL DIETARY 
REQUIREMENTS

I wish to pay by Credit Card:    VISA                AMEX      DINERS  MASTERCARD   

CARD                  CCV
NUMBER

NAME ON CARD    _______________________________________________ AMOUNT PAYABLE ________________

Signature  _______________________________________________        EPIRY DATE        ________________

PAYMENT DETAILS

OPTIONS AND PRICING
OPTION PRICE PLEASE TICK

HOSTED BUYER* FREE (MAX 2 PER ORGANISATION)

PAID BUYER** $999 PLUS GST = $1098.90 AUD

PAID VENDOR TICKET * $1495 PLUS GST = $1644.50 AUD

PASA CONNECT MEMBER $499.50 PLUS GST = $549.45 AUD

Definition of:
*Buyers – are defined as people responsible for procurement, working for Aged Care Providers
**Vendors – are defined as people from providers of services or goods to the Aged Care sector / consultants to the aged care sector
*Terms and Conditions*
Cancellation Terms:
Any cancellations must be received in writing before 6th Febuary 2019. An administration charge of $200+GST will apply. No refunds will be given after this 
date. Substitutions will be allowed at any time.
Privacy Policy: The information received on this form may be shared with external companies (sponsors and exhibitors) for their ongoing marketing purposes.
Conference Agenda: The organisers reserve the right to alter or amend the conference programme without notice to delegates.
Communications: By registering for this event you agree to receive email communications from BTTB Marketing Pty Ltd T/as PASA. If you have previously 
unsubscribed from our system then we will need to reactivate your email address in order for you to receive communications relevant to the event.
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